	
	

	
	

	
	

	From:   
	Joseph Sagal <JSagal@SHA.STATE.MD.US> 

	Subject:   
	Service patrol contract information 

	
	


Greetings all, 

I'm looking for some assistance if you can help share any contracts or papers regarding your respective agencies current use of 3rd party contracted service patrols and the use of private sponsorship for your existing patrols. 

Maryland is currently in process of developing am agreement and looking to supplement existing service through these means. 

Anything you can provide through the list server or to me directly would be greatly appreciated. 
	From:   
	"Zahul, Kathy" <kzahul@DOT.GA.GOV> 

	Subject:   
	FW: [OPSACADEMY] Service patrol contract information 

	
	


A copy of Georgia's contract with State Farm is attached for your information and use. I am trying to locate a copy of the advertisement we used for procuring the contract. 

Subject: Re: [OPSACADEMY] Service patrol contract information 

Please send me a copy as well. Thanks, Becky 

Connie.sorrell@vdot.virginia.gov 

On Behalf Of Gibson, Rebecca (DOT) 
Subject: Re: [OPSACADEMY] Service patrol contract information 

Hi Joey, 

NYS has contract Safety/Service patrols and recently went through the process of sponsoring the program. I will send you more documentation than you could ever DREAM of off-line... 

On Behalf Of Tom Blair 
Subject: Re: [OPSACADEMY] Service patrol contract information 

MoDOT performs all service patrol with our own staff. 

	
	

	
	

	
	

	From:   
	"Zahul, Kathy" <kzahul@DOT.GA.GOV> 

	Subject:   
	FW: [OPSACADEMY] Service patrol contract information 

	
	


Georgia's RFP information for HERO sponsorship is attached. 

	
	

	
	

	
	

	From:   
	"Inda, Denise M" <[log in to unmask]> 

	Subject:   
	Re: FW: [OPSACADEMY] Service patrol contract information 

	
	

	
	


Here are copies of the RFP and agreement with Samaritania for our FSP program in Las Vegas and Nevada. 

	
	

	
	

	
	

	From:   
	"Legg, Bill" <LeggB@WSDOT.WA.GOV> 

	Subject:   
	Re: Service patrol contract information 

	
	

	
	


Becky, could you also include me in any documentation you have. Much appreciated! 

	
	

	
	

	
	

	From:   
	Vinny Cortese <Vinny.Cortese@DOT.STATE.NJ.US> 

	Subject:   
	Re: Service patrol contract information 

	
	

	
	

	
	


nj, at this time, runs its own service patrol w/o 3rd party assistance or sponsorship. 

good luck w/ your initiative. 

	
	

	
	

	
	

	From:   
	Raymond Hallavant <Raymond.Hallavant@TN.GOV> 

	Subject:   
	Re: Service patrol contract information 




Joey, TDOT (HELP) service patrol are staffed with State personnel. 
	
	

	
	

	
	

	From:   
	Dhanesh Motiani <Dhanesh.Motiani@DOT.STATE.NJ.US> 

	Subject:   
	Re: Service patrol contract information 

	
	

	
	


I would also appreciate a copy. That makes me think that perhaps we should have a repository for stuff like this and we can all add stuff to that so its easy for all to see instead of just the ones who are interested in that info now. By having a repository, someone who didnt have an interest now but may find a need for same document six months later wont be asking for the same info. What do you say Phil/Kathy? 

	
	

	
	

	
	

	From:   
	Kathy Frankle <kfrankle@COMCAST.NET> 

	Subject:   
	Re: Service patrol contract information 

	
	

	
	


I think it is a great idea. We will check into the best way to accomplish it and get back to everyone. Thanks. 

	
	

	
	

	
	

	From:   
	"Easterling, John" <John.Easterling@DOT.STATE.FL.US> 

	Subject:   
	Re: Service patrol contract information 

	
	

	
	


Joey, Florida's Turnpike Enterprise (part of FDOT) contracts out our Road Ranger Incident Response Team services (AKA State Farm Safety Patrol) through the RFP process. Separately, we have a sponsorship agreement currently for the past 6 years with State Farm, which is coordinated through a contract we have with Travelers Marketing, LLC. I have attached 3 useful documents: 1) RFP/scope of services, 2) FTE's Standard Operating Guidelines for Safety Patrol, and 3) the sponsorship agreement FTE has with Travelers Marketing, which is inclusive of other elements beyond the service patrol sponsorship like toll booth advertising. 

Sponsorship/Revenue Generation - FTE has averaged approximately $290,000 a year net revenue (after the marketing agent receives their share) for the State Farm sponsorship for 19 total decaled trucks and the approximate 20 roadside signs posted along our roadways at their expense. At our peak period coverage, we have 14 trucks on the roadway at one time, with the other five serving as supervisor or backup units. I am attaching a PDF document which for the Travelers Marketing original contract with FTE, which was amended and extended in 2008. Because of the processes our legislature put us through trying to limit our Road Ranger expenditures a couple years back, we amended our sponsorship now so the contractor receives the payment directly from State Farm Insurance Co. (per our amended agreement) and uses it to provide Florida's Turnpike with extra service hours for the Road Ranger program [an in-kind exchange outside of the FDOT Work Program budget]. 

At least two other FDOT districts here in Florida have also used private sponsorship arrangements with State Farm to supplement their limited budgets in order to provide higher levels of safety service patrol programs. 

I am copying in Paul Clark in FDOT Central Office in case he has anything additional he wants to provide. 

	
	

	
	

	
	

	From:   
	"Maffeo, Michelle (DOT)" <Michelle.Maffeo@STATE.MA.US> 

	Subject:   
	Service patrol contract information 

	
	

	
	




Attached are three documents: 

* MassDOT (formerly MassHighway) agreement with Commerce Insurance 

* MassDOT (formerly MassHighway) agreement with Travelers Marketing 

* Comment card handed out to assisted patrons on the roadway 

MassDOT contracts with third party vendors to provide the Motorist Assistance Service. 

Separately, MassDOT contracted with Travelers Marketing to find a sponsor for the program. The sponsor of the program is Commerce Insurance, so there is an agreement with Travelers Marketing (they receive a percentage of the money we receive from Commerce) and an agreement with Commerce Insurance (the Sponsor of the program). 

